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Procurement System Questionnaire

1. Name _______________________________________________________
2. Business Area / Department ______________________________________________

3. How do you rate [system name] as a [system functionality] system?
 FORMCHECKBOX 
V. Poor
 FORMCHECKBOX 
Poor
 FORMCHECKBOX 
Average

 FORMCHECKBOX 
Good
 FORMCHECKBOX 
V. Good

4. How long have you been using [system name]
 FORMCHECKBOX 
<6 Months
 FORMCHECKBOX 
6-12 Months
 FORMCHECKBOX 
1-2 Years

 FORMCHECKBOX 
>2 years
5. How often do you use [system name]? 

 FORMCHECKBOX 
Daily
 FORMCHECKBOX 
Weekly
 FORMCHECKBOX 
Monthly
 FORMCHECKBOX 
Less than Monthly
6. What methods of purchasing do you use other than [system name]?

 FORMCHECKBOX 
BlueBox

 FORMCHECKBOX 
Direct from Supplier


 FORMCHECKBOX 
Other ______________________________________________________________
7. Do you know who to contact for issues relating to [system name]?

 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No – If ‘Yes’, who?   ___________________________________________
8. In your opinion, which area(s) require most improvement?

 FORMCHECKBOX 
Set-up process
 FORMCHECKBOX 
Query support

 FORMCHECKBOX 
Available information

 FORMCHECKBOX 
Training

 FORMCHECKBOX 
Other ________________________________________________
www.ba-guru.com

Giving you the leading edge                           
                                                                                  


